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Digital Innovation in Tourism

Incheon’s Smart Approach
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Smart Platform, ‘Incheon easy’
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Smart Functions, Lasting Stories: How Incheon Guides Digital Tourism
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Data Monitoring & Visitor Behavior 
& 

▶ Platform-based analysis of visitor data

(movement patterns, revisit rates, etc.)

▶

all ways INCHEON

Stamp Tour Statistics

▶



▶ Promotion of online business digitalization (Promotion via app channels)

Local Business & Digital Coupons

all ways INCHEON

▶ Offering Coupons Linked to Major Events to Drive Foot Traffic via Social Media



Impact & Results
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▶ Satisfaction rating of 4.7 out of 5

▶ Over 286,000 downloads

▶ Over 92,000 registered members



Technology enables Innovation in Tourism !
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